
Instruction Booklet 
Heated Foot 

Massaging Bag
Model#: PM202

GENERAL INFORMATION
Massager is specially designed for automatic massage, especially suitable for 
foot massage.
Massager can be used to massage feet, back or legs. Massage equipment is 
not suitable for medical, therapeutic or commercial use. Massagers are not 
toys.
Before using the massager for the first time, please read the instruction 
manual carefully, especially for the safety instructions, and only use it as 
described in this instruction manual. Any other use is considered inappropriate 
and may result in material loss or even serious injury. The manufacturer or 
distributor shall not be liable for any damage caused by improper use or error. 
The instruction manual is an integral part of the BIOS LivingTM Heated Foot 
Massaging Bag, please retain this instruction manual for future reference.



FEATURES
1.	 Massager
2.	 Upper part
3.	 Lower part
4.	 Controller

A.	Power On/Off
B.	Rotation button  

	to the right
C.	Rotation button  

	to the left
D.	Heat On/Off

5.	 Massager cable
6.	 Power driver
7.	 Adaptor cable
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NOTE
The product produces a warming heat.  It is not intended to be used as a 
therapeutic heating pad.
Please allow a few minutes to reach maximum temperature.
The maximum temperature: approx. 104°F / 40°C.

TECHNICAL DATA
Measurements: 12 x 12” (30 x 30 cm)
Weight: 3.3 lbs
Inlet massager: 12V 2A 24W
Input voltage: 100-240V, 50/60 Hz
Output voltage: 12 VDC 2.0A
Heating temperature: approx. 104°F / 40°C
Normal Power: max 24 Watt
Automatic runtime: 15 minutes



SETUP AND OPERATION
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1.	Connect the massager cable to the adaptor cable.
2.	Plug the home adapter into an electrical outlet.
3.	 Turn on the device by operating remote control (refer to controller images).
4.	When finished unplug the adapter from the outlet.

•	 The device will automatically switch off after 15 minute timer runs out.
•	 DO NOT set up or use the device in a bathroom or similarly wet/damp 

areas.
•	 Ensure the device is not exposed to direct sunlight or placed near source 

of heat.

 SAFETY INSTRUCTIONS
Please read the following instructions carefully before putting your massage 
device into use to ensure trouble free operation and optimum efficiency.  
Please retain these operating instructions for further use!
•	 DO NOT wet, DO NOT use pins, never remove full cover.
•	 This item is NOT A TOY.  Close supervision is necessary when the 

appliance is used by, on, or near children or disabled persons.
•	 This massager should never be left unattended when plugged in.
•	 Improper use and unauthorized repairs are not permitted for safety reasons 

and lead to loss of warranty.
•	 Never touch the power plug with wet hands.



•	 Please avoid contact of the massager with water, high temperatures and 
direct sunlight.

•	 DO NOT use any damaged cables, plugs or loose sockets.
•	 If plugs or cords are damaged contact our customer service team.
•	 In case of malfunction, disconnect immediately from the power.
•	 Misuse or incorrect use excludes any liability for damage.
•	 DO NOT use while you sleep.
•	 DO NOT stand or sit with full body weight on massager.
•	 In order to avoid excessively stimulating the muscles and nerves, the 

recommended massage time should not exceed 30 minutes at a time.

 CAUTION
•	 DO NOT use if you have skin disorders, open wounds, or swollen or 

inflamed areas.
•	 Massage must be refrained from during pregnancy or if one or more of 

the following complaints are present in the massage area: recent injuries, 
thrombotic diseases, all kinds of inflammations and swellings, and cancer.  
It is recommended to consult a doctor before having a massage for the 
treatment of ailments and illnesses.

•	 If you are dependent on electrical aids e.g. pacemakers, please be sure to 
consult you doctor for medical advice before taking a massage.

•	 The packaging material supplied should not be used as a toy.

CLEANING AND MAINTENANCE
1.	DO NOT wash massager in washing machine or immerse the product or the 

adapter in water.
2.	Always switch off before cleaning and remove the adapter from the socket 

with clean, dry hands.
3.	 The device should be wiped with a slightly moist cloth and dried thoroughly.  

DO NOT wipe the product with alcohol or harsh chemicals such as thinner 
or bleach.

4.	Avoid contact with sharp edges or pointed objects which might cut or 
puncture the fabric surface.

STORAGE
Keep the massager in their own packaging in a cool, dry and well-ventilated 
place.
Keep the massager away from heat, fire, frost or exposure to direct sunlight.
Please store the massager out of reach of children.



 IMPORTANT!
Please retain this manual for maintenance and instructions.  For assistance 
with unsolvable problems or troubleshooting, please contact our customer 
service team.

1 YEAR WARRANTY
The BIOS LivingTM Heated Foot Massaging Bag has a 1 year limited warranty 
to be free of manufacturing defects in materials and workmanship under 
normal applications for 1 year of the original owner. If this product becomes  
inoperable due to defect, return the product with all component pieces and 
proof of purchase to the address listed below. This warranty does not cover 
any shipping/transport costs. This warranty does not apply if the product is 
subject to misuse, neglect, rough handling or damage.

 
Ship the unit prepaid and insured (at owners option) to:
 
Thermor Ltd. 
Attn: Returns Department 
16975 Leslie Street 
Newmarket, ON L3Y 9A1
www.biosmedical.com 
Email: support@biosmedical.com
Telephone: 1.866.517.2970

     MANUFACTURED BY/FABRIQUÉ PAR :
THERMOR LTD.
16975 LESLIE STREET
NEWMARKET, ON L3Y 9A1
MADE IN CHINA/FABRIQUÉ EN CHINE
WWW.BIOSMEDICAL.COM
         100% Canadian Owned & Operated
         Propriétaire-exploitant canadien à 100 %


