
 IMPORTANT INSTRUCTIONS - DO NOT DESTROY

•	 Be sure to read the accompanying instruction booklet carefully before using this heated 
throw. 

•	 Do not  use this heated throw with an infant or anyone sensitive to heat, such as a person 
with poor blood circulation.

•	 Do not use over cuts, abrasions, lesions or areas of damaged skin.
•	 Do not tuck in the wired area of this heated throw.
•	 Do not route electrical cords between the mattress and box spring. Do not allow the cords to 

be pinched.
•	 Keep the controller away from drafty areas that may become damp or wet such as an open 

window. Do not use pins - they may damage the electric wiring.
•	 Be sure that this heated throw is used on an alternating-current supply circuit of the proper 

voltage. Turn off or unplug when not in use.
•	 The product may experience excessive heat in areas where the heated blanket is bunched 

or folded while in use. Unfold your blanket when excessive heat happens. If the temperature 
does not come back to normal, please consult the manufacturer or the retailer immediately.

•	 Do not tuck the blanket or supply cord in a sofa or other furniture. All portions of the blanket or 
controller should be visible at all times.

•	 Wrapping of cord around the controller may damage the cord. Loop loosely when storing.  



•	 Do not use dry-cleaning fluid on this bedding, cleaning solvents may have a deteriorating 
effect on the insulation of the heating element. Do not dry clean.

SET UP PROCEDURES

STEP 1
Place controller near the head of the bed. Cord should run from the controller 
under the bed connecting to the end of the blanket at the foot of the bed.

STEP 2
Connect Power Cord: Connect power cord to the blanket by matching the 
arrow on the power cord to the arrow on the connector. Once arrows are 
aligned, push cord into the connector until they are securely connected. 
You should feel it snap into position.

STEP 3
Plug Controller into the wall: Once you have properly attached power cord 
to the connector, plug your heated blanket into the wall. 

CAUTION:

•	 Do not plug main power cord into the wall outlet until you have 
completely set up your heated product as per the instructions.

•	 Disconnect power cord from the wall before detaching controller cord from your heated 
throw.

•	 Always make sure cords are not pinched between mattress, bed slats, furniture, wall, or any 
surface.



•	 This product has a polarized plug (one plug blade is wider than the other). To reduce the risk 
of electrical shock, if this plug does not fit in the outlet, reverse the plug. If it still does not fit, 
contact an electrician.

CONTROLLER FEATURES

CONTROLLERS:  Power On/Off, temperature setting and 
auto-shut off features for controller with the same button.

AUTO SHUT OFF: Each controller will automatically 
shut off 10 hours after the controller is turned on. This is 
designed to provide added safety and conserve energy. 
To reactivate the heating feature simply press the power 
button. To restart after a power outage simply press the 
power button.

TO USE
1.	 Press the middle button to turn on the power. The 

controller will default to the lowest setting and 8-hour 
automatic shutdown.

2.	 The button below and left of the Power button controls 
the temperature of 1-10 levels, and the button to the 
right controls the automatic shutdown time of 1, 2, 4, 6 
and 8 hours.

3.	 To turn the controller off, press the Power button until 
no light is seen on the controller. Caution: Always turn 
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off the heated blanket and disconnect the power cord when not in use.

SAFETY ESSENTIALS

Setting Up
•	 NEVER trap or pinch any of the electrical cords inany way. Make sure the cords are never 

rested between the mattress and box springs.
•	 The heated area of the heated throw should always lay flat on top of the mattress to prevent 

overheating.
•	 If the plug does not fit into your outlet, contact a qualified electrician.
•	 Be sure that the power supply is used only on 120V, 60HZ Current Supply.
•	 Make sure the cord from the controller to your heated product is connected and locked 

tightly.
•	 NEVER use your heated throw with an airbed, a pullout sofa or mechanically adjusted bed.
•	 You may use this heated throw with any sheets, mattress pads or other blankets but never in 

combination with any other heated blankets.
•	 The warming products should never be folded, balled up or bunched in any way when in use. 

May result in overheating and/or permanent wrinkling of the fabric.
•	 Do not use with generators, power converters, or inverters.
Care and Maintenance
•	 Be sure to read carefully the accompanying instruction booklet before using this bedding.
•	 Do not tuck in the wired area of this bedding.
•	 NEVER use pins in and around the warming product – They may damage the electric wiring.



•	 Cats, dogs and other pets should always be kept away from the product, as a sharp claw 
may result in damage to the heating element.

•	 Keep the controls away from drafty areas that may become damp or wet, such as an open 
window.

•	 Always turn off and unplug the blanket when not in use, either by turn off the controller or 
unplugging from the wall outlet.

•	 Wrapping of the cord around the controls may damage the cord. Loop loosely when storing.
•	 NEVER iron your warming product.
•	 NEVER use dry cleaning fluid on this product. Cleaning solvents may damage the wiring 

insulation.
•	 If improper operation of this bedding is observed, discontinue its use immediately and 

consult the manufacturer or the dealer regarding its repair.
•	 Do not tuck the blanket or supply cord in a sofa or other furniture. All portions of the blanket or 

controller should be visible at all times.

IMPORTANT INSTRUCTIONS

To operate this heated throw properly and safely, there are some critical safety precautions you 
need to follow. As with all electrical appliances, there is an inherent danger of overheating, fire 
or personal injury if the product is not used correctly. Please carefully read what follows before 
using the warming product.

CARE INSTRUCTIONS

WASHING INSTRUCTIONS



Never dry clean or use bleach. Disconnect all cords before washing. 

Do not dry clean the blanket, it may deteriorate the heating element.

MACHINE WASHING
Never submerge cords or control unit. Disconnect all cords before placing blanket into the 
washing machine. Machine wash in warm water on gentle or delicate cycle.

HAND WASHING
Hand-washing is the best way to clean your heated blanket. Disconnect all cords before 
washing. Wash your textile separately by hand in a tub of lukewarm (100°F) water using a small 
amount of mild laundry soap or detergent. Soak for 5 minutes. Next, gently work the textile up 
and down for five more minutes. Never rub or scrub. Never twist. Do not use a wringer.

DRYING INSTRUCTIONS
Never use commercial dryers at the laundromat. They may be extra hot and damage the wiring. 
Do not iron. Do not plug in until completely dry.

MACHINE DRY
To machine dry, put a dryer on low heat and allow to tumble until dry. Ensure that the textile has 
enough room to tumble freely. If blanket draws in during washing, while still damp gently stretch 
until it returns to its original size.

LINE DRY
You can line dry, simply by draping the warming blanket over two parallel clotheslines or a 
shower rod with the head and foot ends down. Do not reconnect the blanket until it’s completely 
dry. Do not use clothespins that can pinch wires.



STORAGE
Store it in a dry place. Allow it to cool down before folding.

QUESTIONS & ANSWERS

Q: The light on my controller does not light up.
A: Assure that all the wire connections are tight and that the power cord is connected to an 
“energized” socket (try a lamp to verify that the outlet is working properly).
Q: The controller is lit but the blanket does not heat up.
A: Test the product by folding the textile over on itself and turning on the controller. Ensure that 
controller lamp is lit. After approximately five minutes, carefully feel between the layers. Never 
leave the product turned on and folded up for more than a few minutes.
Q: I feel some warmth but not a lot. How warm should this blanket get?
A: This blanket will provide enough warmth to keep you quite comfortable even in an extremely 
cold room with only a light blanket on top. You should spend several nights experimenting with 
the heat settings until you find your personal comfort level. This blanket is not like a heating 
pad (this amount of heat would be too hot to use all night long). In normal operation, warming 
blankets do not feel hot to the touch.
Q: Can I sit or lie on my heated blanket?
A: Just sitting or lying on the blanket will not harm it. Jumping on it or other similar abuse may 
damage it.
Q: Can I use bedspread or comforter over my heated blanket?
A: You normally will not need more warmth than this blanket will provide. However, you may use 
any bedding you wish with this blanket except an electric mattress pad, another electric blanket 
or a heating pad (overheating may occur).



Q: My blanket works fine but then seems to shut off.
A: This kind of blanket has a preset function, which can shut off automatically in 10 hours. Just 
press the button again, and your blanket will work for another 10 hours until you turn it off. If it 
doesn’t heat for 10 hours but shut off, please check to make sure all connections are tight.
Q: My power supply cord sparked at the wall outlet when I plugged it in.
A: Yes, many electric appliances will sometimes “snap” due to the inrush of electricity when first 
plugged in. This is completely normal and nothing to be concerned about it.
Q: Why is my controller warm?
A: A small amount of heat is produced when transferring power from the wall to the blanket. 	
This warmth is completely normal and is nothing to be concerned about.

1 YEAR WARRANTY

The Heated Throw has a 1 year warranty to be free of manufacturing defects in materials 
and workmanship under normal applications, for the original owner. If this product becomes 
inoperable due to defect, return the product with all components and proof of purchase to the 
address listed below. This warranty does not cover any shipping/transport costs. This warranty 
does not apply to normal wear and tear or if the product is subject to misuse, neglect, rough 
handling or damage.

Ship the unit prepaid and uninsured (at owner’s option) to:
Thermor Ltd.
Returns Department 
16975 Leslie Street 
Newmarket, ON L3Y 9A1 V.C

Email: support@biosmedical.com
Telephone: 1.866.517.2970


