
Thank you for purchasing the BIOS Living wheelchair.  Please 
review the manual before using.  DO NOT assemble or use 
this equipment without first reading and understanding this 
instruction manual.

Note: This owner’s manual was compiled from the most recent 
specifications and product information available at the time of 
publication.  Thermor Ltd. reserves the right to make changes, 
which may cause slight variations between the illustration and 
explanations in this manual and the product purchased.
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FEATURES
•	 Seat width: 18”/46 cm
•	 Folds easily
•	 8”/20 cm front wheels
•	 24”/61 cm rear MAG wheels
•	 Dual locking rear wheels for safe and secure transfers
•	 Adjustable, detachable footrests
•	 Comfortable handle grips offer increased comfort and control
•	 Convenient storage pocket
•	 Fully padded seat and backrest with all-weather easy to clean 

nylon covering

1.	 Footrest		
2.	 Metal foot tube	
3.	 8”/20 cm front wheels
4.	Cross support	
5.	Side support bars
6.	24”/61 cm MAG rear 

wheels	  
7.	 Brake
8.	Metal side plate	
9.	Armrest
10.	Backrest
11.	 Padded seat
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Assembly Instructions
1. Unfold the wheelchair
	 Push both sides of the seat down to unfold the wheelchair to 

normal operating condition.

2. Assemble the footrests
	 Assemble both footrests to the front end of the wheelchair 

as shown in the diagram.  Move and turn both left and right 
footrests to the normal operating position (facing forward).

3. Fold the wheelchair
	 Turn the footrests to the vertical position and pull-up on the 

middle of the seat to fold the wheelchair.

  Safety Precaution
•	 The maximum load for the wheelchair is 300 

lbs/136 kg, this includes the rider and any 
articles he/she may be carrying.

• 	 Drive the wheelchair on smooth ground, and 
avoid obstacles.  Failure to do so may cause 
the wheelchair to overturn.

• 	 Do not use the wheelchair on stairs or 
escalators.

• 	 Do not use the wheelchair as a seat in a 
motor vehicle, unless the motor vehicle is 
equipped with certified equipment to hold 
and support the wheelchair.

• 	 Do not stand on the footrests, standing on 
the footrest could cause the wheelchair to 
overturn



Maintenance
• 	 Check if there are loose bolts before operation and/or within 

the first month of operation.  Tighten loose bolts immediately.  
• 	 Check every three months during normal operation, to ensure 

that all parts are in good condition.
• 	 Check all nuts of the wheelchair (especially the fixing nuts on 

the rear wheel axle).  Adjust promptly, if loose.  The connection 
bolts on the wheelchair cross bars are designed to be loose - 
no adjustments are necessary.

• 	 Regularly check the movable parts and turning mechanism of 
the wheelchair, and apply lubricant.

• 	 Dry the wheelchair promptly if it gets wet.
• 	 Regularly wipe the wheelchair with a soft cloth during normal 

operation and apply antirust wax.

BIOS Living Warranty for Wheelchairs
100% Satisfaction Guarantee
If at any time, you are not completely satisfied with the 
performance of this device, call our BIOS Medical Hotline and 
speak with a customer service representative, who will make 
arrangements to have the device tested or replaced to your full 
satisfaction.

If you have questions regarding the operation of your wheelchair 
call the BIOS Medical customer service: 1-800-387-8520.

Warranty Coverage 3 Years: Frames are warrantied for 3 years 
against defects in materials and/or workmanship for the 
following models: Phoenix Series wheelchairs 56184, 56185, 56186 
and BIOS Series Wheelchairs 56084

Warranty Coverage 1 Year: One year warranty on the parts 
and upholstery to be free from defect in materials and 
workmanship, excluding normal wear and tear. 



This warranty does not cover device failure due to owner 
misuse or negligence, or normal wear and tear. 

This warranty extends only to the original purchaser and is not 
transferrable. Thermor Ltd. will not warranty any parts that have 
been damaged due to improper installation, modification and/
or misuse.

It is the sole discretion of Thermor Ltd. to determine best method 
of repair/replacement. The replaced part will only be replaced 
once under the original warranty.

This warranty does not cover any transport/shipping costs. This 
warranty does not apply if the product is subject to misuse, 
neglect, rough handling or damage. Ship the unit prepaid and 
insured (at owners option) to:

Thermor Ltd.
Returns Department
16975 Leslie Street
Newmarket, ON L3Y 9A1
www.biosmedical.com
Email: support@biosmedical.com

Please include your name, return address, phone number, and 
email address. Thermor will test or replace (at Thermor’s option) 
free of charge any parts necessary to correct the defect in 
material or workmanship.
Please allow 10 days for return shipping.


